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 JOHN A. PANDIANI, Ph.D. 
 521 Hewitt Road, Bristol, VT  05443 
 johnpandiani@thebristolobservatory.com 

(802) 453-7070 
 
EDUCATION 
 
B.A.  1971  University of Notre Dame Sociology, Philosophy 
M.A.  1973  University of Connecticut Sociology: Research Methods 
Ph.D.  1976  University of Connecticut Sociology: Deviant Behavior/Social Control  
C.P.M.  1987  State of Vermont  Certified Public Manager Program 
 
EMPLOYMENT HISTORY 
 
1997 - Present President, The Bristol Observatory 

Founding partner and Director of Research.  Responsible for coordination of data management and analysis, 
supervision of report preparation, and day-to-day operations of a contract research organization which provides data 
analytical services, consultation/education on the interpretation of quantitative research results, and report preparation 
services.  Clients include state, federal, and private agencies and research organizations.  Services are provided in 
support of rational data-based decision making in human service organizations by providing valid and reliable 
measures of the functioning of systems of care. These measures are based, primarily, on analysis of information stored 
in administrative and operational databases.    

1982 - Present   Mental Health Research and Statistics Chief 
                Vermont Department of Mental Health, Waterbury Vermont 
                 
Responsible for service system research and program evaluation in a statewide system of care for children and adults 
with a strong emphasis on using existing data from multiple service sectors resources for program and service system 
evaluation. Topics of evaluation research include employment, hospitalization, criminal justice involvement, and 
health care utilization. Brief data reports are prepared and distributed to a community of more than 300 interested 
parties on a weekly basis.  
 
1979 - 1982 Director of Research and Evaluation 
                  Washington County Mental Health, Montpelier, Vermont 
 
Managed state and federally funded research projects, including studies of alcohol treatment effectiveness, monitoring 
client satisfaction, training needs assessment, and evaluating the delivery of emergency mental health services.   
 
1975 - 1978 Assistant Professor of Sociology 
                  Middlebury College, Middlebury, Vermont 
 
Taught introductory Sociology and Social Problem. Designed and taught  courses in Criminology, Sociology of Law, 
Technology and Social Change, and Social Psychology 
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Pandiani JA, Ochs WR, & Pomerantz, (2010) Criminal Justice Involvement of Armed Forces Veterans in Two 
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Pandiani JA, Banks SM, Carroll B, & Schlueter M (2007) Crime Victims and Criminal Offenders Among Adults With 
Serious Mental Illness. Psychiatric Services 58: 11, 1483 – 1485.  

Schacht LM, Pandiani JA, & Banks SM (2007) Access to Community Mental Health Services: A Study of Adult 
Victims of Trauma Best Practices in Mental Health: An International Journal  3: 2  1 – 8.  

Pandiani JA Simnon MS, Banks SM, & Johnson AT (2006) Elevated cancer incidence among adults with serious 
mental illness.  Psychiatric Services. 57: 7, 1032 – 1034.  

Pandiani JA, Banks SM, & Mongeon JM (2006) Criminal Justice Involvement in Survey Respondents and Non-
respondents among Mental Health Service Recipients Best Practices in Mental Health: An International Journal 2: 
2, 23 – 30.  

Pandiani JA, Banks SM, Simon MM, Van Vleck C, Pomeroy SM (2005) Access to Child and Adolescent Mental 
Health Services.  Journal of Child and Family Studies 14: 3, 431-441.  

Pandiani JA, Knisley MB, Banks SM, Simon M, Blackburn P (2005) Involvement in the Criminal Justice System 
Among Recipients of Mental Health Services After September 11. Psychiatric Services  56: 80-84.  

Pandiani JA, Tracy B, Simon MM, & Banks, SM (2004) Impact of Multi-Agency Employment Services on 
Employment Rates.  Community Mental Health Journal 40: 333-345.  

Pandiani JA, Rosenheck R, and Banks SM. (2003)  Elevated Risk of Arrest for Veteran’s Administration Behavioral 
Health Service Recipients in Four Florida Counties. Law and Human Behavior27.  
 
Pandiani JA and Banks SM (2003) Large Data Sets Are Powerful. Psychiatric Services  54, 746. 
  
Pandiani JA, Banks SM, Bramley J, Pomeroy SA, & Simon MA.  (2002). Measuring Access To Mental Health Care: 
A Multi-indicator Approach to Program Evaluation.  Evaluation and Program Planning 25,  271-285.    
 
Pandiani JA, Banks SM, Bramley, JA and Moore, R. (2002). Mortality of Mental Health Service Recipients in 
Vermont and Oklahoma. Psychiatric Services. Vol53, No. 8.  pp. 1025-1027. 
 
Pandiani JA, and Banks SM.  (2002) Terrorism and People with Mental Illness.  Psychiatric Servcies. Vol. 52 No. 11 
p. 1475.  
 
Banks SM and Pandiani JA (2001) Enhancing the value of cancer registries and other data sources.  American Journal 
of Public Health  91, 157.  
 
Banks SM, and Pandiani JA (2001).  Probabilistic Population Estimation of the Size and Overlap of Data Sets Based 
on Date of Birth.  Statistics in Medicine.  Vol. 20. pp.1421-1430.  
 
Banks SM, Pandiani JA, and Schacht LM (2001). Caseload Segregation/Integration and Treatment Outcomes for 
Children and Adolescents. Journal of Emotional and Behavioral Disorders. Vol. 9, No. 4, pp 232-238, 247.    
 
Pandiani JA, Schacht LM, and Banks SM (2001). Consumer Satisfaction and Treatment Outcomes: Dissatisfaction 
with Mental Health Services and Incarceration after Treatment. Administration and Policy in Mental Health. Vol. 29, 
No. 2, pp. 145-155.  
 
Banks SM, Pandiani JA, and Bramley JA (2001). Approaches to Risk Adjusting Outcome Measures Applied to 
Criminal Justice Involvement after Community Service. Journal of Behavioral Health Services and Research.  
 
Banks SM, and Pandiani JA, (2001). Enhancing the value of cancer registries and other data sources. American 
Journal of Public Health, January.  
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Pandiani JA, Banks SM, and Schacht LM (2001).  After Children’s Services: A Longitudinal Study of Significant Life 
Events.  Journal of Emotional and Behavioral Disorders.  Vol. 9 (2).    
 
Banks SM, Pandiani JA, and Bramley J (2001)  Approaches to Risk-Adjusting Outcome Measures Applied to Criminal 
Justice Involvement after Community Service.  The Journal of Behavioral Health Services & Research. Vol. 20(13). 
 
Banks SM, Stone, Pandiani JA, Cox, and Morchauser. (2000). Utilization of Local Jails and General Hospitals by State 
Psychiatric Center Patients. The Journal of Behavioral Health Services and Research, November 2000).  
 
Pandiani JA, Banks SM, Schacht LM (2000) Elevated Risk of Being Charged with a Crime for People with a Severe 
and Persistent Mental Illness. Justice Research and Policy 2:Fall, pp.19-36 .  
 
Rosenheck R, Banks SM, Pandiani JA, and Hoff, A (2000). Bed Closures and Incarceration Among Users of VA 
Behavioral Health Services in Upstate New York. Psychiatric Services, October.  
 
Rosenheck, R, Banks, SM, and Pandiani JA.  (2000). Does Closing Inpatient Beds in One Public Mental Health 
System Result in Increased Use of Inpatient Services in Other Systems? Psychiatric Services, 2000, Vol. 2 #4.   
 
Pandiani JA.  (2000). A Virtual MIS for Child and Adolescent Systems of Care. Data Matters: An Evaluation 
Newsletter. Winter/Spring 2000. Georgetown University National Technical Assistance Center for Children’s Mental 
Health.   
 
Pandiani JA, Banks SM, Clements W, and Schacht LM (2000).  Elevated Risk of Being Charged with a Crime for 
People with a Severe and Persistent Mental Illness.  Justice Research and Policy.  Vol. 2, No. 2.    
 
Banks SM, Pandiani JA, Schacht LM, and Gauvin LM (2000).  Age and Mortality Among White Male Problem 
Drinkers.  Addiction.  Vol. 95(8). 
 
Pandiani JA, Banks SM, and Schacht LM (1999). Using Incarceration Rates to Measure Mental Health Program 
Performance. Journal of Behavioral Health Services and Research, August 1999. 
 
Banks SM, Pandiani JA, Schacht LM, and Gauvin LM (1999).  A Risk Adjusted Measure of Hospitalization Rates For 
Evaluating Community Mental Health Program Performance.  Administration and Policy in Mental Health.  Vol. 26. 
 
Pandiani JA, Banks SM, and Schacht LM (1999).  Caseload Segregation/Integration: A Measure of Shares 
Responsibility for Children and Adolescents.  Journal of Emotional and Behavioral Disorders.  Vol. 7, No. 2. 
 
Pandiani JA, Banks SM, and Schacht LM (1998). Personal Privacy vs. Public Accountability: A Technological 
Solution to an Ethical Dilemma. The Journal of Behavioral Health Services and Research. Vol. 25 (4). 
 
Banks SM, Pandiani JA, Gauvin LM, et al. (1998)  Practice Patterns and Hospitalization Rates: A Statewide Program 
Evaluation.  Administration and Policy in Mental Health. Vol. 26 (1). 
 
Pandiani JA, Banks SM, and Schacht LM (1998) Using Incarceration Rates to Measure Mental Health Program 
Performance.  The Journal of Behavioral Health Services & Research.  Vol. 25 (3). 
 
Banks SM, and Pandiani JA (1998)  The Utilization of State and General Hospitals for Inpatient Psychiatric Care.  
American Journal of Public Health, Vol. 88(3). 
 
Pandiani JA, Banks SM, and Gauvin LM  (1997)  A Global Measure of Access to Mental Health Services For a 
Managed Care Environment.  Journal of Mental Health Administration. Vol. 24 (3). 
 
Pandiani JA, Banks SM, and Schacht LM (1997)  An Examination of Variation in Long Term Community Tenure 
After Psychiatric Hospitalization in Eight States.  Evaluation and The Health Professions. 
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Pandiani JA, Schacht LM, and Banks SM (1996) A Longitudinal Evaluation of A System of Care for Children and 
Adolescents With A Severe Emotional Disturbance.  Evaluation and Program Planning, Vol. 19 (4). 
 
Schacht LM, Pandiani JA, and Maynard A (1996)  An Assessment of Parent Involvement in Local Interagency Teams.  
Journal of Child and Family Studies. 
 
Pandiani JA, Murtaugh M and Pierce J  (Spring 1996) The Mental Health Care Reform Debate:  A Content Analysis of 
Position Papers.  Journal of Mental Health Administration. Vol. 23 (2).    
 
Pandiani JA, Maynard A and Schacht LM  (March 1994) Mathematical Modeling of Movement between Residential 
Placements:  A Systems Analytic Approach to Understanding Systems of Care.  Journal of Child and Family Studies. 
 
Pandiani JA, Edgar E and Pierce J  (1994) A Longitudinal Study of the Impact of Changing Public Policy on 
Community Mental Health Residential Patterns and Staff Attitudes.  The Journal of Mental Health Administration. 
Vol. 21 (1).  
 
Pandiani JA and Maynard A  (1993) Vermont's Local Interagency Teams: An Evaluation of Service Coordination and 
System Change.  Community Alternatives: An International Journal of Family Care. 5 (1). 
 
Pandiani JA and Girardi LM  (June 1993) State Hospital Admission Diversion: A Re-Examination.  Hospital and 
Community Psychiatry. Vol. 44, No 6.  
  
Pandiani JA and Glesne C  (1992) Interpreting Divergent Results of Triangulated Research: A Review of Three 
Studies of Housing Needs of Adults with Psychiatric Diagnoses. Sociological Practice Review. Vol. 3, No. 2.   
 
Pandiani JA and McGrath R  (1987) Amount of Financial Rebate and Collateral Participation in a DWI School. 
Journal of Alcohol and Drug Education. Vol. 32, No. 2.  
 
McGrath R and Pandiani JA (1986) Attempts to Dissuade Drinkers from Driving: The Effect of Driver Characteristics. 
Journal of Drug Education. 16 (4).  
 
Damkot D, Pandiani JA and Gordon L. (1983) Development, Implementation and Findings of a Continuing Client 
Satisfaction Survey. Community Mental Health Journal. 9 (4).   
 
Pandiani JA (1982) The Crime Control Corps: An Invisible New Deal Program. British Journal of Sociology, 33 (3). 
 
Stack S and Pandiani JA (1979) The Deterrent Effect of Imprisonment: A reevaluation. Western Sociological Review. 
10 (1). 
 
Pandiani, JA (1978) Crime Time T.V.: If all we knew was what we saw... Contemporary Crises: Crime, Law, and 
Social Policy. 2 (4). 
 
 
 
BOOK CHAPTERS 

Pandiani JA,  , VanVleck CM, & Banks SM "Measuring Children's Systems of Care Using Anonymous Data Sets: 
Caseload Overlap, Service System Integration, And Number of Programs Per Person" in Research on Community-
Based Mental Health Services for Children and Adolescents Research in Community and Mental Health, Volume 14, 
117-136. Elsevier Ltd. 

"Cross Agency Data Integration for Evaluating Systems of Care" (Banks, Pandiani, Simon, and Nagel)from in Michael 
Epstein, Krista Kutash, and Al Duchnowski.  (2005) Outcomes for Children and Youth with Behavioral and Emotional 
Disorders and Their Families:  Program and Evaluation Best Practices: (pp 199-224) Austin Texas, Pro-Ed Inc. 
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Pandiani JA, Banks SM, Simon MM (2004) "Employment Services and Employment Outcomes for Adults with 
Serious Mental Illness" (in Fisher W. (Ed.)2004 Research on Employment For Persons With Severe Mental Illness 
Research in Community and Mental Health 13: 121-143. Elsevier Ltd.  

Pandiani JA, Banks SM, and Pomeroy SA. (2002) "The Impact of "New-Genderation" Anti-Psychotic Medication on 
Criminal Justice Outcomes in Fisher, WH. Community-Based Interventions for Criminal Offenders with Severe Mental 
Illness.  Oxford. Elsevier Science Ltd.   pp. 73-96 
 
Banks SM and Pandiani JA. (2001) "Using Existing Databases to Measure Treatment Outcomes" in Mario  
Hernandez & Sharon Hodges (Eds.) Developing Outcome Strategies in Children's Mental Health.   Baltimore. Paul H. 
Brookes Publishing Co., Inc. pp 203-217. 
 
Pandiani JA(1984) The Practice of Sociology. In  Sociology: Human Society by Melvin DeFluer, William V. 
D'Antonio and Lois DeFluer.  Random House, New York. 
 
 
MEMBERSHIPS 
 
1995 to Present   Vermont Agency of Human Services Institutional Review Board 
 
2000 - 2005   University of South Florida Ethics in Research Faculty 
 
2001 - 2004   NASMHPD Advisory Group on Performance Indicators 
 
2000 - 2001   NASMHPD President’s Task Force on Medical Records Confidentiality 
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